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Changes to Provider Segment 
In some scenarios, the Refill Response message will display in the Holding Queue List View 
screen. If the changes are related to the Provider or the Provider and number of refills, the Refill 
Response will display in the List View because the pharmacist will need validate the updates to 
the Provider. 

When a Refill Response message type is Approved with Changes (Provider segment only or 
Provider and number of refills in the Drug segment), it will display in the List View screen. It 
can also be found using <MV> Message View or <SR> Search. The status of the Approved with 
Changes Refill Response will be RXN (Refill Response - New). 

 

 
Figure 4-46: RXN Status in Holding Queue List View 

The Refill Response details display the Refill Response Message type. 

 
Figure 4-47: Refill Response Details Screen 
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As the user continues to scroll, the Refill Response Information section indicates the Refill 
Response Message type is Approved with Changes. 

 
Figure 4-48: Refill Response Information Section 

 
As the user continues to scroll, the Changed Items section displays the fields that were updated 
and the Refill Request and Response values within the changed fields. 

 

Figure 4-49: Changed Items Section 

When the user exercises <VM> Validate Provider on this response, if the user edits the 
Provider’s information, the status of the record changes to RXW (Refill Response – Waiting). 

When the user accepts the validation <AV> under <VM> Validate Provider, the status of the 
record changes to RXW (Refill Response – Waiting). 

 

Figure 4-50: RXW Status in the Holding Queue 

 
The user may select the record to view the Refill Response Details screen. 
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Figure 4-51: Refill Response Details Screen 

When the user accepts the Refill Response record using <AC>, the status of the record changes 
to RXP (Refill Response Processed), and it is not displayed in the list view. It can be found using 
<MV> Message View or <SR> Search. 

 

Figure 4-52: RXP Status in Holding Queue 

 
On the Outpatient side, a pending line entry is added for the user to renew the Approved with 
Changes Refill Response. 
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Figure 4-53: Medication Profile – Pending Line Entry 

 
Activity Log on OP side is updated to display the information that a pending response entry was added. 
 

 
 

Figure 4-54: Rx Activity Log 1 
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Figure 4-55: Rx Activity Log 2 

The user may select the pending line entry to renew the Approved with Changes Refill Response 
and accept it. 

 
Figure 4-56: Renew Pending Line Entry 
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Figure 4-57: Accept Rx Renewal 

The eRx prescription on which Refills were requested and the Response has been processed, is 
now reinstated with the Response. The renewed Rx displays in the Active section of the 
Medication Profile. The Rx number has an “A” appended to the end, indicating this is the first 
refill. Subsequent refills include the next letter of the alphabet appended. (Ex: & 123456 to & 
123456A; for next refill: & 123456A to & 123456B). 

 
Figure 4-58: Renewed Rx in Active Section of the Medication Profile 

 
Once the Approved with Changes Refill Response is successfully renewed, the status of the 
Refill Response in the Holding Queue changes to RXC (Refill Response Completed). 
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Figure 4-59: RXC Status in the Holding Queue 

 
Select the record to view the Refill Response details screen. 
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Figure 4-60: Refill Response Details Screen 

 
The status of the corresponding Refill Request changes to RRC (Refill Request Completed). 

 

Figure 4-61: RRC Status in the Holding Queue 

 
Select the record to view the Refill Request details screen. 
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Figure 4-62: Refill Request Details Screen 

 
The <VP>, <VM>, <VD>, <Hold>, <UnHold>, <RJ>, <RM>, and <AC> actions are in 
parentheses ( ), therefore the user cannot select these actions for this message type. If one of the 
actions is selected from here, the user receives an error message: 

 

Figure 4-63: Error - Validate Provider Action Not Available 

Denied, New Prescription to Follow 
Another Refill Response message type is Denied New Prescription to Follow (DNTF). This 
indicates the refill is denied, but a new Rx will follow. 
When a Refill Response message type is Denied New Rx to Follow (DNTF), it will display in the 
List View screen. It can also be found using <MV> Message View or <SR> Search. The status 
of the DNTF Refill Response will be RXD (Refill Response Denied/DNTF). 
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Figure 4-64: RXD Status in the Holding Queue List View 

 
The Refill Response details display the Refill Response Message type. 

 

Figure 4-65: Refill Response Denied/DNTF Details Screen 

In the below figure, the Refill Response Information segment indicates the Refill Response 
Message type is Denied, New Prescription to Follow. 
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Figure 4-66: Refill Response Information Section 

 
On the Outpatient side, the eRx Prescription on which the Refill was requested will be auto- 
Discontinued (auto-DC). 
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Figure 4-67: Medication Profile – eRx Before DNTF Refill Response 

 

Figure 4-68: Medication Profile – eRx After DNTF Refill Response 

 
The Activity Log on OP side is updated to display that the eRx Prescription has been auto- 
Discontinued. 
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Figure 4-69: Activity Log 1 

 

Figure 4-70: Activity Log 2 

 
Once the DNTF Refill Response has successfully auto-Discontinued the eRx Prescription in OP, 
the status of the Refill Response in the Holding Queue continues to display as RXD (Refill 
Response Denied/DNTF). 

The status of the corresponding Refill Request will change to RRP (Refill Request Processed). 
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Figure 4-71: RRP Status in the Holding Queue 

 
The <VP>, <VM>, <VD>, <Hold>, <UnHold>, <RJ>, <RM>, and <AC> actions are in 
parentheses ( ), therefore the user cannot select these actions for this message type. If one of the 
actions is selected from here, the user receives an error message: 

 

 

 
Denied 

Figure 4-72: Error - Validate Provider Action Not Available 

Another Refill Response message type is Denied. This indicates the refill request is denied. 
When a Refill Response – Denied type is received in the Holding Queue, it is displayed in the 
List View in RXD status (Refill Response Denied/DNTF). 
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Figure 4-73: RXD Status in the Holding Queue List View 

 
Select the record to view the Refill Response details screen. 

 

Figure 4-74: Refill Response Details Screen – Denied 

 
As the user continues to scroll, the Refill Response Information section indicates the Refill 
Response Message type is Denied. 
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Figure 4-75: Refill Response Information Section 

 
There is no user intervention required on the Denied Refill Response other than acknowledging. 
For more information on how to acknowledge a record in actionable status, refer to 
Acknowledge: Hidden Action for Refill Response/Inbound Error section in this guide. 

The <VP>, <VM>, <VD>, <Hold>, <UnHold>, <RJ>, <RM>, and <AC> actions are in 
parentheses ( ), therefore the user cannot select these actions for this message type. If one of the 
actions is selected from here, the user receives an error message: 

 

Figure 4-76: Error - Validate Provider Action Not Available 

 
Refill Response Failed (RXF) 
Refill Response Failed (RXF) is an actionable status used for Refill Responses if a failure occurs. 
One scenario is when a patient’s Outpatient Profile record is locked in OERR and a DNTF Refill 
Response is attempting to auto-discontinue an eRx record at the same time. Another scenario is 
when a Refill Request is sent out for a prescription, and it is manually discontinued before a 
response is received. Then, a DNTF Refill Response is sent for the prescription. 
NOTE: Additional RXF scenarios are as follows: 

1. When a user selects an Active eRx from OP that has an outstanding Refill Request and locks 
it, and at the same time an Approved or Approved with Changes Refill Response is sent, a 
new pending line entry for that response is added in OP. 

2. When a Refill Request is sent out for a prescription and it is manually discontinued before 
receiving a response, if an Approved or Approved with Changes Refill Response is sent, a 
new pending line entry for that response is added in OP. 

3. When a user selects an Active eRx from OP in Backdoor Orders that has an outstanding 
Refill Request and locks it, and at the same time a DNTF Refill Response is sent, the 
Prescription gets auto-discontinued and the corresponding Response is marked as RXD in 
the Holding Queue. However, if the record is locked in Edit mode in Backdoor Orders, the 
response fails to auto-discontinue and is marked as RXF in the Holding Queue. 

4. When a Refill Request is sent out for a prescription, and it is renewed within VA, the 
prescription becomes a non-electronic prescription. If an Approved Refill Response is 
then sent, no pending line entry is added in OP. The VA Order (non-eRx) is not modified 
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Inbound Error – RRE 
Inbound ERROR message is the NCPDP 10.6 format for Inbound Error message received in 
VistA under certain situations, including the Prescriber’s EHR system being unable to receive 
and process a certain transaction sent from the Pharmacy or a connection between the 
Transaction Hub and Change Healthcare is not working. 

When a Refill Request sent from VistA Outpatient Pharmacy results in an Inbound Error, it is 
retrieved and displayed in the Holding Queue’s list view with the status RRE (Refill Request 
Error). This is an actionable entry and requires the user to acknowledge it. 

For more information about <ACK> Acknowledge, refer to the section Acknowledge: Hidden 
Action for Refill Response/Inbound Error in this guide. 

 

Add Comments: Hidden Action for Refill Request/Response 
There is a free-text Comment field in the Message Details view for Refill Request and Response 
messages. This field allows users to enter additional comments on the Refill Request and 
Response messages. To add a comment: 

1. Type action <AD>. 

2. Type Request/Response comments. 

 
Figure 4-77: Add Comments 

 

3. Select <Enter>.   

5. When a Refill Request is sent out for a prescription and it is renewed within VA, the 
prescription becomes a non-electronic prescription. If a DNTF Refill Response is then sent, 
the VA Order (non-eRx) is not auto-discontinued by the response. The response is marked 
as RXD in the Holding Queue. 
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Figure 4-78: Refill Request Comments 

The user who made the comment displays in the “Comments By” field and the date/time the 
comments were made display in the “Comments Date/Time” field. Users can replace the 
comments with updated comments. When comments are replaced, the last user who made 
comments displays in the “Comments By” field and the date/time the comments were updated 
display in the “Comments Date/Time” field. To update or replace comments: 

4. Type action <AD>. 

5. Replace with updated comments. 

 
Figure 4-79: Replacing Refill Request Comments 

 

 

6. Select <Enter>. 
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Figure 4-80: Refill Request Comments Updated 

 
Acknowledge: Hidden Action for Refill Response/Inbound 
Error 
Once the user completes reviewing a Denied or a Denied, New Rx to Follow Refill Response 
message in the Holding Queue’s list view, s/he can exercise <ACK> Acknowledge Hidden 
action to remove the message from the list view. The resulting acknowledged message can be 
retrieved using <MV> Message View or <SR> Search. Acknowledge is also enabled for Refill 
Responses that fail to auto-process and are in status of RXF and the Inbound Errors with status 
RRE. When a Refill Response – Denied or Denied New Rx to Follow type is received in the 
Holding Queue, it is displayed in the list view, and is in the actionable RXD status. 

 

Figure 4-81: RXD Status in the Holding Queue List View 

 
Select the record to view the Refill Response details screen. 



Inbound ePrescribing (IEP) 
User Manual 

 June 2020 20 
 

 
Figure 4-82: Refill Response Denied/DNTF Details Screen 

 
The user may type <ACK> at the prompt to acknowledge the Refill Response message. 

 

Figure 4-83: Acknowledge Refill Response Message 

 
Once the user selects Yes at the prompt, the status of the message is changed from RXD to RXA 
and the message is not displayed in the list view. It can be found using <MV> Message View or 
<SR> Search. 
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Figure 4-84: RXA Status in the Holding Queue 

 
Select the record to view the Refill Response details screen, displaying the eRx status of Refill 
Response Acknowledged. 

 

Figure 4-85: Refill Response Acknowledged Details Screen 

 

When a Refill Request results in an Inbound Error with the status RRE, it is displayed in the list 
view as an actionable entry. 

NOTE: When the user acknowledges a Refill Response with a status of RXF, it changes to 
RXA. The workflow is the same as RXD to RXA. 
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Figure 4-86: RRE Status in the Holding Queue List View 

Select the record to view the Inbound Error details screen, displaying an eRx status of Refill 
Request Error. 

 

Figure 4-87: Refill Request Error Details Screen 

 
The user may type <ACK> Acknowledge at the prompt to acknowledge the Refill Response 
message. 
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Figure 4-88: Acknowledge Action 

Once the user selects Yes at the prompt, the status of the message is changed from RRE to IRA 
and the message is not displayed in the list view. It can be found using <MV> Message View or 
<SR> Search. 

 

Figure 4-89: IRA Status in the Holding Queue 

 
Select the record to view the Inbound Error details screen, with an eRx status of Inbound Refill 
Request Error Acknowledged. 
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Figure 4-90: Inbound Error Details Screen – Inbound Refill Request Error Acknowledged 
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